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Operational efficiency is crucial in senior living to maintain high occupancy rates and
profitability. Despite a decline in inquiries and initial tours, recent data reveals positive
trends. Reduced inquiries suggest more targeted marketing, attracting higher-quality
leads likely to convert. Improved communication channels and pre-screening
processes contribute to better-informed prospects and higher conversion rates during
tours.

Remarkably, despite fewer initial tours, there's a commendable 6.7% increase in
census, indicating successful conversion strategies. Personalized tours, competitive
pricing, and enhanced resident services foster higher conversion rates and satisfaction
levels. Furthermore, a significant 14% rise in cash receipts highlights the financial
viability of operational changes, including revenue management strategies and
improved collection processes.

These trends underscore the value of operational improvements in senior living.
Despite initial concerns, increased occupancy, and cash receipts signify greater
efficiency and financial performance. Continued focus on targeted marketing and
resident retention strategies will sustain these positive outcomes and drive long-term
success.

For more than 28 years, Move-N Software has been focused on creating exceptional
software exclusively for the Senior Housing industry, designed to increase census and
revenues, and enhance resident care. As the industry has changed and technology has
advanced, so has Move-N. Our goal is to give our customers more than they expect. As
a service to the industry, we have been providing monthly statistics based on data
aggregated from our small, mid-sized and large customers across the US and Canada,
so that you may get a sense for how your communities compare to national averages.

The information provided in this update consists of month to month, year to date data
comparing the last six months of the previous and current year, as of March 31st. 
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