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INTRODUCTION
For more than 28 years, Move-N Software has been focused on creating

exceptional software exclusively for the Senior Housing industry, designed to

increase census and revenues, and enhance resident care. As the industry has

changed and technology has advanced, so has Move-N. Our goal is to give our

customers more than they expect. As a service to the industry, we have been

providing monthly statistics based on data aggregated from our small, mid-sized

and large customers across the US and Canada, so that you may get a sense for

how your communities compare to national averages.

The information provided in this update consists of month to month, year to date

data comparing the last six months of the previous and current year, as of March

31st.

MARCH ANALYSIS
In the first quarter of 2025, census remained stable overall, with a slight dip in

February. This was, however, followed by a rebound in March with an increase of

1.58% over the previous month. Inquiries also fluctuated, with a drop in February

and a recovery in March, indicating an improvement in lead generation.

Initial tours followed a similar pattern, decreasing in February and improving

slightly in March. Move-ins were the lowest in February, but increased by 16% in

March, showing momentum building towards the end of the quarter.

Despite the decrease in move-ins, the number of move-outs also decreased

between January and March. This contributed positively to the overall first quarter

census. There is, however, still a need for revitalized efforts in outreach as the

activity completion rates for both inquiries and marketing steadily declined.

Overall, Q1 2025 showed a resilient recovery in key occupancy indicators by March,

despite financial and activity related headwinds.
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